“It was the lessons from my days as a secretary
and paralegal that became my guideposts
when | started my own business in 1989. The
skills | gained helped me plan my business;
define my expectations; treat clients well;
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Grandmother on my Father’s side of the
family. She had 14 children who grew up,
married and produced nearly 155
grandchildren and numerous great and
great, great grandchildren.

What skills are you learning on your job
that contributes to company success?

Are you making the most of every
opportunity for both personal and
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This Administrative Assistant’s Event is a company growth:

tribute to her and all like her. My
grandfather started a small, masonry
contracting business in the 1920’s. It is
still in business today. My grandmother
was my grandfather’s administrative
assistant. She assisted him in growing the
business while raising the 14 children.
Both were Italian immigrants. My
grandmother was a teacher in Italy and
had natural leadership ability. Although she
passed away in 1967, | have modeled my
leadership style after hers.

What are your areas for improvement?

Come and enjoy the morning with us.
Grow your skills in an innovative
setting.

At this 2011 Administrative Assistant’s
event, you will meet people in similar
positions, gain new tools, pick up new
tips, hear some great stories, and maybe
even experience an “a ha” moment or
two. Plan on attending and let me
know how you liked spending a
morning with very special people much
like my grandmother.

Special Benefits

Her story is similar to your story. You
work in a career that directly contributes to
your employer’s success. You think
ahead, commit to making sure your work is
done and must get along with all kinds of
people. You do this every day, often while
raising a family.

Space is limited. Register Early.

A Special Half-Day Event for
Administrative Assistants
Blue Gill Consulting Group LLC Tuesday, April 26, 2011
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What you will learn

Lessons Learned, Improve Productivity,
Deal with Difficult People and other Survival
Training PLUS be treated like Royalty at the
Dayton Racquet Club.
The first part of our morning will focus on
sharing Lessons Learned . This is a facilitated
discussion to learn from one another. We will
be covering a lot of ground in an hour.

We will be discussing
1 Improving personal productivity
1  Thriving in an uncertain work
environment
Dealing with change
Balancing personal and professional
Goal setting
Problem solving
Dealing with Difficult People
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The last a 90-minute will provide strategies for
Dealing with Difficult People. We will identify the
most common types found in businesses; how to
recognize the personality; constructively deal
with the person and how to manage the stress
that fcomes with the ter
discuss how to change if we have picked up some
characteristics to be difficult ourselves.

Schedule for Event

7:30 - 8:00 am  Registration/Continental
Breakfast/Register for Door Prizes

8:00 — 9:00 am  Special discussion on Lessons
Learned; Tips on Improving
Productivity; Surviving
Change and Balancing Work and
Home.

9:00 - 9:15am Break

9:15 — 11:30 am Dealing with Difficult People.
Learn common types; how to
recognize and how to work with
those personalities that drive us
crazy and hold us back
professionally and personally from
being successful.

BONUS!

Every attendee will receive a complimentary,
confidential, “Communication Style” behavioral
assessment or an Emotional Quotient
assessment.

The assessment is taken online and takes only 12
minutes. The results will be sent to you
confidentially. If you are interested, Antonette
will personally meet with you or you can stop at
her office to review the finer points of the results
of the assessment.

Registration Process

Sign up for event at our website
www.bluegillconsultinggroup.com or simply send an
email to Antonette@bluegillconsultinggroup.com. A
confirmation will be sent along with an invoice.

Early bird registration is only $14 9 per
person and $99 for additional attendees.
After 3/30/11, the cost is $169/$129.

Cost_includes : Continental breakfast,
handout and a special Blue Gill Gift Bag.
Door prizes. No cancellations after 4/15.

Location:
Dayton Racquet Club, Kettering Tower
Parking ticket will be validated.

“People may forget what you say.

People may forget what you do but

people never forget how you made
them feel.”

Sandra Kennedy’s Grandmother

Brief Bio’s of Presenters

Antonette Lucente

Business owner since 1989, Antonette has led
her own business; managed four trade
associations and bought and sold two other
businesses. is widely
known. She brings stories to her training to
improve the paybacks of her training. A

brings a
pleasant, fun filled and worthwhile experience
to any training session she leads.

Sandra D. Kennedy

Sandi has been Director of the Center for
Workforce Development and Labor-
Management Relations at Wright State
University for nearly two decades. She has
developed course material and has trained
hundreds of organizations.

Her strengths are her solid presentation skills
filled with life lessons from the many
organizations whose lives she has changed.
Her personal leadership and commitment to
making the world a better place are her
hallmarks

Blue Gill Consulting Group LLC
“We teach companies how to fish.”
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